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MHCTPYKIIMA
10 PABOTE C MHBAJIMJAMUA U JIMLIAMM C OI' PAHUYEHHBIMH -
BO3MOYXHOCTAMMU 3]/I0POBBSI, CBSI3AHHOM C OBECIIEYUEHMEM
JOCTYITHOCTU OBBEKTOB

['ATIOY «Pecniybnukanckuit 6a30BbIM MEAUIIMHCKAMN KOJIJIEIK UMEHU
O.P. Pagnaesay

1. OBIIUE ITOJIOXKXEHMU L

1.1. Hacrosmas HHCTPYKIHS ONpeesseT IIpaBuiia JeUCTBHUS COTPYIHUKOB
KOJUIeXa IIPU NOCELIEHUU 30aHUM, IIOMEIIEHHN KONIe)Ka HHBAIUIAMH HIIH
JTMIaMH ¢ OTPaHUYEHHBIMU BO3MOXXHOCTSIMU.

1.2. MHHcTpykius paspaboraHa B COOTBETCTBUM ¢ DefepalbHBIM 3aKOHOM
ot 1 mexabpss 2014 roma Ne 419-®@3 «O BHeceHHMHM W3MEHEHUN B OTHEIBHEIE
3aKOHOMATeNbHBIE aKThl Poccuiickoit @Denmepalu IO BOIPOCAM COLMAIBHOU
3aIATEl HHBAIUIOB B CB3U ¢ paTUukanyeii KoHBEeHIIMK 0 IIpaBax WHBAIKAIOBY.

1.3TpebCoBanus K ypOBHIO ITOJNOTOBKH IIEpCOHAIA:

a) 3HAHWE [OHATHSA <«IOCTYIHAs Cpeia JUis WHBAIWIOB» H OCHOBHBIX
TpeOOBaHU [OCTYITHOCTH 0OBEKTOB U YCIIYT IJI MaJIOMOOUIBHBIX IPaKIaH;

0) 0CBeIOMIICHHOCTD O MEPEeUHe NPEAOCTaBISEMBIX YCIYT B OpraHU3allHH;

B) HHGOPMUPOBAHHOCTH 0 CIIeIMATBHOM (BcrioMoraTebHOM )
000OpyIOBaHHM W  INPUCIIOCOONEHUSX A  MHBAIMZIOB, MMEIOIIUXCA B
PaCIIOPSHKEHNH YIpeXKIeHHs (OpraHu3alliy ), HUIMIHH JOCTylla K HUM, IIOPAJIKE X
SKCIUTyaTalyy (BKIro4as TpeboBanus 6€30IaCHOCTH);

I) O3HAaKOMIIEHHE C IOPSIKOM 3BaKkyallud TpaxlaH Ha O0O0BEKTe, B TOM
YHciIe MaJTOMOOMIIBHBIX, B 9KCTPEHHBIX CIIy4asx U Upe3BBIYAHHBIX CUTyaLMIX,
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ITpu mocemeHu: 00BEKTOB (31aHumit , HOMEIeH)H) KoJIe/ka HHBAJIM/IaMH
VJTH JIAIIAMH ¢ OTPaHHYeHHBIMH BO3MOXKHOCTAMH.

1. OTBETCTBEHHBII COTPYAHUK OXPAaHHOIO AreHTCTBA 110 3BOHKY KHOIIKH
«BBI30Ba MTOMOLLIK»:
- OTKPBIBAET J(BEPH, BCTPEUALT;
- coobmaer nmaGopaHTy O IIOCEIIEHMM KOJUISJDKA JIMIOM  C
OrpaHUYEHHBIMI BO3MOXXHOCTSIMY 37I0POBbS;
- nabGopaHT TIOMOraeT MHBAIWIY HIM JHUIY C OTPaHAICHHRIMH
BO3MOKHOCTSMHU 3[I0POBBSI CHATh BEPXHIOO OZEXKY ¥ CAaTh B rapzepo0,
IpH yXOfe WHBAIMIA WM JMOA C OrPaHAYCHHBIMH BO3MOXHOCTAMA
370pOBbsi, JTa0OpaHT 3abupacT BEeIM H3 rapmepoba U IOMOraeT OZETh
BEPXHIOIO OJICHKLY;
- 7a6OpaHT yTOYHAET LENb TOCCIEHHU;
- OKa3bIBaeT IIOMOINb B IEPEIBIKEHHH [0 aKTOBOTO 3aJla (101 xab
OOIIEKUTHSL)
- nabopaHT cooOIIaeT 3aMECTUTENI0 AUPEKTOpa Heipayesoit H.b. o
[OCEleHry WHBaNW[a WIHA JHIa C OTPaHHYCHHBIMH BO3MOXHOCTAMH
3I0POBBL. }

2. 3am. gupexropa Jeipayesa H.b. HasHauaeT COTpy[IHUKA KOJUIEDKA AT
Gecelsl ¢ TOCETUTEIEM WK TIPOBOJUT Oecey JIMIHO.



2. OBIIIUE ITPABUJIA OTHKETA

2.1.O6pawenue k _uenoeexy:. TpU BCTpede oOpalairech ¢ WHBAIUIOM
BeIIUBO M YBAKHUTEIBHO, BIOJNHE €CTECTBEHHO MOXAaTh HHBaNULY PyKy. Korna Bel
pasToBapUBaeTe C HHBAIMAOM II0OOM KaTeropuu, 0OpalaiTech HeNOCPENCTBEHHO
K HeMy, a He K COIpPOBOXHAOIIEMY WK CYpPAONEPEBOTIUKY, KOTOPHIC
TIPUCYTCTBYIOT IIPH pa3roBoOpe.

2.2. AdexeamHocme U 8eXCIUB0OCHb: OTHOCUTECH K IPYTOMY YEIIOBEKY, KaK K
cebe caMoMy, TOYHO TaK JKe €ro yBakadTe — H TOrJa OKa3aHHe YCIyTH B
yupesk/IeHnH (opranusauiy) 1 obmenue 6yayT 3Q GeKTUBHEIMH.

2.3.Haswigatime cebs u_Opyaux. KOTJa BBl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIH IIOXO BUMT WM COBCEM HE BUIHUT, 0053aTeNBHO HA3EIBAHTE celst 1 Tex
mogelf, KoTopele MpuuUM ¢ BaMu. Bciom y Bac ofwas Oeceia B Tpymie, He
3a6EIBANTE MOSCHUTH, K KOMY B JAHHBIA MOMEHT BBl 00paIaeTech, ¥ Ha3Barh ceOsl.

2.4. IIpednocerue nomouyu: eclii Bbl IIpearaeTe IIOMOIIb, XKIUTE, II0Ka €€
IPUMYT, @ 3aTeM CIIpallkBaiTe, 9YTO U KaK JeJaTh; BCET/a mpejyiaraite MoMOoIIlpb,
€CJIM HY)KHO OTKPBITH TSXKEIYI0 IBEPh WK 00OHTH MPETIITCTBHE.

2.4. Obecnevenue docmynHocmiu ycaye: BCeraa ITW4HO ybexnalitech B
MOCTYIHOCTH MECT, e IPeIyCMOTPEHO OKasaHHe YCIyr W TpHeM TPakKIaH.
3apaHee TOMHTEpPeCYHTeCh, KAKHE MOIYT BO3HUKHYTH IPOOJIEMBI WITH Hapbepbl U
KaK WX MOXHO YCTPaHHUTh.

2.5.Obpawenue ¢ _Kpecio-Koaackou. WHBAIUIHAS KOJSCKa — 3TO HTacTb
HEMpUKacaeMoro IIPOCTPaHCTBA —YEIOBEKa, KOTOpBLA ee wmcmons3yer. He
o0JToKauMBaliTECH HA HEee U He TOJIKAHuTe.
HauaTh KaTUTh KOJACKY Oe3 coriacus MHBaIHIA — TO XKE CaMOe€, 9TO CXBATUTH H
[IOHECTH 4esloBeka 0e3 ero paspemenus. Eciu Bac NONPOCUIM IIOMOYb HHBAIIUY,
TepeIBHraoIeMycs Ha KOJIsACKe, CHaJala KaTUTe €€ ME/JICHHO. BrumamenbHocmy
U mepnenueocmsp: KOrJa BBl pasroBapUBaeTe C 4YeJIOBEKOM, HCIIBITHIBAOIIAM
TPY/HOCTH B OOIIEHHH, CilyliaiTe ero BHUMAaTEIbHO. BynpTe TepIenuBhl, KANUTE,
KOIJIa YeJIoBeK caM 3akoH4uT (pasy. He nmompasisiire ero 1 He JIOTOBapUBaiiTe 3a
Hero. IToBTOpUTE, YTO BEI IIOHSIM, 9TO IOMOXXET YEJIOBEKY OTBCTUTE BaM, a BaM —
TIOHSATH €T0.

2.6. Pacnonoxcenue Ons 6becedvi: KOrga BBl TOBOPHUTE C YECIOBEKOM,
TIOJIB3YIOMMMCS WHBATHAHON KOISACKOW WM KOCTBULAMM, PAaCTIONIOKHUTECH TaK,
4TOGLI BAllli M ero Iasa OLUIM Ha OIHOM YypOBHE, Torja BaMm Oymer erde
pasroBapuBaTh. PasropapuBad C -TeMH, KTO MOXET, HHTaTb IO ry0am,
pacIoJIOKUTECE TaK, 9TOOk! Ha Bac majan cBeT, 1 Bac 65110 XOpOILIO BAIHO.

2.7.IIpueneuenue _eHumanus _uenogeka: 4YTOOBl TpUBJIE€Yb BHUMAaHHE
YesI0BeKa, KOTOPHIN ILIOXO CIBINIUT, OMAIIUTE €My PYKOH WM IOXJIOMalTe 110
mieay. CMOTpHTe eMy IIpsAMO B IVIa3a ¥ TOBOPHUTE YETKO, HO MIMEHTE B BHLY, 4TO HE
BCe JII0/H, KOTOPBIE IUIOXO CIIBIIAT, MOTYT YHTaTh 110 TyOaM.




3. BCTPEYA W COIPOBOXIEHHWE WHBAJINI0B B
3NAHUAX KOJUIEKA

3.1. gBanuaaM OKa3bIBaeTCsi HeoOXoAuMasl IMOMOIIE IIPH BXOAC B 3/1aHUE
(BBIXOJIE U3 3/laHHK), cade BepXHEH O/IeXkIbl B rapaepo0 (ToIyYeHnH | O/I€BaHUU
BEpXHEH OJIEKIBI).

3.2. B mepBOOUEpeIHOM MOpS/IKE YTOYHAETCS, B KaKOH TOMOIIH HyX/aeTCA
MHBAINI, IeJb IOCEIIeH s KOIUIeKa, He0OXOAUMOCTE CONPOBOKICHHL.

3.3. Ina obecriedeHns AOCTyNa MHBAIMAOB K yCIyraM CICHHAIUCTY IpH
npréMe HHBAIKA B YIPESIK/ICHAN (opraum3anuu) HeOOXOAUMO:

a) paccKasarh HHBAMMIY 00 0COOCHHOCTSX 3/[aHMUs yIPEKICHUA. [TpoBoUTE
MHBATMIA B KOMHATY , TNe Oy/leT IPOUCXOUTE ero becena.

3.4. Ocobennocmu obuenus ¢ UHBANUOAMY, UMEIOUWJUMU HADYUIEHUEe 3PEHUA
UNU HE3PAUUMU.!

«  Oka3bIBasi CBOIO MOMOIIb He3pAueMy YeTIOBEKY, HallpaBIITATe ero, He
CTHMCKUBAsI €T0 PYKY, UIUTe TaK, Kak Bbl OOBIYHO XOJIUTE. He ByXHO XBaTaTh
CIIETIONO UeIOBeKa | TaIlUTh ero 3a coboii. Eclu Bbl 3aMETHIIH, YTO HE3PSTInH
JeToBeK COMICS ¢ MapIipyTa, He yIPaBIILiTe ero JBIKEHHEM Ha pacCTOAHNH,
[TOOMIUTE U TIOMOTHUTE BBIOPATHCS Ha HyKHBIA IIyTh.

¢ Omummre KpaTtko, TIJe BBl  HaXOIUTECh. Wcnone3yiite  (passl,
XapakTepHU3YIOIIHe 1IBET, PACCTOSHHE, OKPYIKAIOIIYIO 0OGCTaHOBKY.

« Kormga BHl IpefjiaraeTe He3psAueMy UeNIOBEKY CECTh, HE ycakupaiire €ro, a
HAIIpaBhTe €ro PyKy Ha CIIUHKY CTyJla HJIA TIOJJIOKOTHHK. He Bomute M0
TTOBEPXHOCTH €ro PyKy, & JaiWTe eMy BO3MOXHOCTDH cBOOOIHO IOTPOraTh
IpeaMeT.

« Korma BbI ofImaerech ¢ IPYIIIOi HE3PIIMX JIONEH, He 3a0pIBaiiTe Kax bl pa3
Ha3BIBATh TOTO, K KOMY BBl 00paIiaeTecs.

« He 3acTapnsgiiTe Bamrero cobeceiHHKa oOpamaTbCs B IIYCTOTY: €CIH BB
IepeMenaeTeck, IpeIypeuTe ero 00 SToM.

e sGeraiiTe pacIUIBIBYATEIX ONpEENeHUH U HHCTPYKIMH, KOTOPBIC 0OBIYHO
COIPOBOYKIAIOTCS JKECTAMHU, CTapaiTech OBITH TOUHBIMH B OIIPEJICTICHIAX.

« Okxa3piBas TIOMOIIb He3pAveMy, JABHTalTECh HE TOPOILACH, U MPU CITYCKE HIH
MogbeMe IO CTYNEHbKaM BeJUTe He3psSyYero NEepneHAUKYIAPHO K HIM. He
JieTaliTe PHIBKOB, PE3KHX JBIKEHUM, IPELYIPEKIAUTE O IPCIATCTBAAX.



3.5. Ocobennocmamu obugenus ¢ UHBANUOAMY, UMEIOUWUMYU HAPYUIEHUE
cnyxa:

PasrosapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO INIOXO# CIIyX, CMOTPHUTE NIPAMO Ha
Hero. He 3aTeMHsHTe CBOe JHIIO U HE 3arOpakUBaiiTe ero pykaMu, BOJIOCAMH
HIIA KaKUMK-TO IpeaMeraMy. Bam cobeceHUK NOKEH MMETh BO3MOXKHOCTE
CIIEZIUTH 3a BBIpaKEHUEM Balllero JHUIa.

CymecTByeT HECKOIBKO THIIOB ¥ CTemeHed IiyXoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCO00B OOILIEHMS C JIFOJBMH, KOTOPBIE IUIOXO CIIBIIIAT.
Ecnu BBl He 3HaeTe, Kakod IPeANoyYecTh, CIPOCUTe Y HUX. HekoTopsle moau
MOTYT CIBIIIATh, HO BOCIPUHHUMAIOT OTZAENbHBIE 3BYKH HENpaBUILHO. B aTOoM
cIydae TOBOpHUTe Oollee TPOMKO U YeTKO, MoA0Upast MOXOAIIUA ypoBeHs. B
IPYroM ciIydae IIOHaA00HUTCs JIUIIb CHU3UTH BRICOTY I'0JI0Ca, TaK KaK 4elIOBEK
YTPaTHUII CIIOCOOHOCTH BOCIIPUHUMATE BBICOKUE YaCTOTEI.

Uro65! IpHBIeYs BHUMAHHE Y€I0BeKa, KOTOPBIH MJIOX0 CIIBIIIUT, HA30BUTE €r0
no umeHu. Eciu oTBera HeET, MOXKHO ClIeTKa TPOHYTH YelIOBEKA HIIH IKe
[IOMaxaTh PYyKOH.

I'oBopute sficHO ¥ poBHO. He HyXHO M3nuIIHe MOAUYEepKUBaTh 4TO-T0. Kpniars,
O0COOEHHO B yXO0, HE HaJI0.

Ecnu Bac mpocsiT MOBTOPUTH YTO-TO, MOIpPOOyHTe mepedpa3supoBaTh CBOE
npemioxenne. Mcrmone3ydTe jxecTel. YOenurech, WTO Bac MOHIM. He
CTECHSMUTECh CIIPOCUTS, TIOHSAN JIU Bac cobeceHUK.

Ecmu BBl coobmmaere wmHbOpMAIHMiO, KOTOpas BKIOUaeT B cebs HoMep,
TEXHUYIECKUH WM APYTO#l CIIOKHBIM TEPMHH, aJpec, HAIWIIUTE ee, COOOIIHTe
1o Qaxcy HMIIM 3JIEKTPOHHOW II0YTe WM JIIOOBIM APYIMM CIOCOOOM, HO Tak,
yTOOBI OHA OBLIA TOYHO ITOHATA.

He Bce moniu, KOTOpBIE IJIOXO CIBINIAT, MOTYT YUTATh 10 Tybam. Bam nyudre
BCEr0 CIPOCHTH 06 3TOM MpH IepBoi BeTpede. Ecim Bam cobeceqHHUK
o0ajaeT 3THM HABBIKOM, HYXHO COONIOAATh HECKOIBKO BaKHBIX IIPaBHIL.
[TomMHUTE, UTO TOIBKO TPHU H3 JAECATH CIIOB XOPOIIO MPOYHUTEIBAIOTCSL.

HyxHO cMmOTpers B NUIO COOECeIHWKY M TOBOPUTH SICHO U MEIJIEHHO,
WCIONB30BaTh IIpocThie (pa3el M u30erath HECYIIECTBEHHBIX CIIOB;
WCIIONIE30BaTh BEIPAXKEHHWE IHIA, JKECTHI, TEJIOJBIDKEHHS, €CIH XOTHUTE
IIOJYEPKHYTH WK IPOSICHUTE CMEICIT CKa3aHHOTO.



3.6. Buowl bapvepos npu oxasanuu Yeiy2 UHeanuoam

OcHOBHBIE KaT€rOpUU

3HauyrMEle Gaphephbl OKpY KaroLel cpes! (11

nepeJBUTrawinuecs Ha
KpECJI0-ROJMACKAX

MaJIOMOOMITEHBIX ydeTa U YCTpaHEeHHUs Ha 00BEeKTe)
rpak/iaH
NuBaanasl, Bricokue nopord, ctynesd. OTCyTCTBHE ITOPYYHEH,

HapyIleHue UX BbICOTHL. HepoBHOE, CKONB3KOE U
MSATKOE (C BBICOKHM BOPCOM, KPYITHOHACHIITHOE 1
npouee) NokphiTHe. HenpaBrIIbHO yCTaHOBIEHHBIE
TIAH/TyChI, OTCYTCTBUE CKATOB. Y 3KHE JBEpHBIE
IIpOeMBI U KOpUOopel. HeagantupoBaHHble
cCaHHMTapHbIe KOMHATEL. OTCYTCTBHE MecTa I
pa3BoOpOTa B ITIOMEIIEHUIX. BEICOKOE pacmonokeHue

HNuBaauasl ¢
nopasxeHueM HHKHHX
KOHe4YHOoCcTeH ¢
TPOCTHI0, KOCTHLJIAMH

Bricokue moporu, ctyneHu. HeposHoe 1
CKOJIB3KOE MOKphITHE. HenpaBuibHO
yCTaHOBIIEHHBIE MaHaychl. OTCYTCTBHE NOPYUYHEN.
OTcyTCTBHE MECT OT/bIXa Ha ITyTH JBUXKCHHU.

Husanuael ¢
nopakeHHeM BepXHHX

TpyaHOCTH B OTKpBIBaHUM JBepeil. TpyIHOCTH B
TI0JIb30BAHUY BEIKITFOYATENSIMH, KpaHaMH U JIp.

KOHEYHOCTeH HeB03MOKHOCTB, CJIOKHOCTH B HAllUCAHUM TEKCTOB.
Wuble orpaHUYeHMs NIEHCTBIS pyKaMH.

Caenble u Iperpazbl Ha IyTH ABUXKEHUS (KOJIOHHEL, TYMOB,

cinaboBuasue cTotiku u mipouee). CTyrenu, ocoOeHHO pa3HOH

HHBAJIH/IbI reoMeTpuH, 0e3 I[BETOBOT0, TAKTUIBHOTO
obo3Hauenust. OTCYTCTBHE KOHTPACTHOU U

I'nyxue u OTcyTCTBHE B HEIOCTATOUHOCTH 3pUTENBHON

cnabociblmamue nHGopManuu. OTCYTCTBHE CypaO- U

THQIOCYpIOTIepeBoia U epeBoadrKa. OTCyTCTBHE
ayJUOKOHTYpa, UHIYKIIMOHHBIX IIETEIb.

HNuBanuael ¢
0COOEHHOCTSMH
HHTEJNJIEeKTYAJIbHOT0
pa3sBHTHSA

OtcyTcTBHE (HEAOCTATOUHOCTD) IIOHATHOMN
uHGhOpMaIMK, MH(OOPMAIIUHU Ha IIPOCTOM A3BIKE.
OTCYTCTBHE OTPaXKASHHH OMacHbIX MecT. TpyJHOCTH
OpHEHTAIMH ITPY HEOJHO3HAYHOCTH HH()OPMALIUH.

WHCTPYKIHUIO COCTaBHIIA
Cneuunanuct o OT

% Bypnyxosckas E.B.




Ciensle u
caadoBHAAIHE
HHBAJHIbI

[Iperpabl Ha IIyTH ABMXXEHUSI (KOJIOHHBL, TYMOBL,
cTo¥kH ¥ mpoyee). CTymeHH, 0COOEHHO pa3HOR
reoMeTpuH, 6e3 1BETOBOTO, TAKTHIHHOTO
00o3Hauenus. OTCYTCTBHE KOHTPACTHOH 1
TaKTUIBHON HHPOPMALMU U YKa3aTeleH.
OtcyTcTBHE HHPOPMAIIMOHHEBIX TaOIUYeK,
BEITIOJTHEHHEIX mpudToM bpaiina. OTcyTcTBUe
NIOpy9HEeH, UHBIX HANpPaBIAOIINX.
Heopranu3oBaHHOCTE JOCTYIIa Ha 0OBEKT U MecTa
OXHaHus cobaku-npoBogHuKa. OTCYTCTBHE

I'nyxue u caabocabimammue

OrcyTcTBHE U HENOCTATOYHOCTD 3PUTENBHON
uHpopmaruu. OTCYTCTBHE Cyplio- U
tudnocypronepesoaa u nepepogunka. OTcyrcTBUe
ayIMOKOHTYPA, UHIYKIIMOHHEIX [1eTellb.
DNeKTpoMarHuTHeIe ToMexu. VHbIe
MH(}OPMalMOHHEIE Oapbepsl X OTCYTCTBHE
IvOnMDVIONIeH cBeTOBOM MHMODMAIINHT IDH

NuBaanapl ¢
0CO0EHHOCTAMH
HHTEJJIEKTYaJIbHOI'0
pa3BHTHSA

OtcyTcTBUE (HEQOCTATOUYHOCTH) ITOHITHOH
HHGOpMAIUH, HOOPMAIIHU Ha TIPOCTOM SI3BIKE.
OTcyTCTBHE OrpakICHUH OTTACHBIX MECT.
TpyaHOCTH OpUEHTAIUY [TPU HEOTHOIHAYHOCTH
uH(GopMaluu. HeopraHu3oBaHHOCTb
COTIPOBOXKIEHHUS Ha 00BEeKTe.




